
We take the customer‘s needs and expectations seri-
ously and meet them consistently. We understand this 
as quality and measure ourselves and our products 
against it. 

We aim for continuous improvement in order to cons-
tantly increase the satisfaction of our customers. 

We are committed to providing our customers with safe 
and legally compliant products of a specified quality, in 
line with our responsibility to consumer health. 

Activities have been defined to improve the culture 
of product safety, and their effectiveness is regularly 
reviewed. 

The financial and human resources required for the safe 
manufacturing of our products in compliance with the 
BRCGS standard are provided. 

Group-wide and site-specific quality targets have been 
defined to measure continuous improvement, and their 
communication, monitoring and evaluation are availa-
ble on a day-to-day basis on the Quality Masterboard. 
These targets are broken down to machine level – as far 
as possible.

In accordance with our Compliance Guideline, it is 
possible to report problems regarding the safety, legality, 
integrity and quality of the product to the Compliance 
Manager at any time in order to allow problems to be 
resolved by taking immediate action. 

All processes are subject to hazard analysis and risk as-
sessment by multidisciplinary teams on a frequent basis 
and when changes occur. 
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